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OVERVIEW

The conversation surrounding the high gas and fuel costs in the UK peaked
on 28 July, with the release of British Gas owner Centrica’s six-month
earnings, which saw a fivefold increase in operating profits to 1.34 billion
GBP amid soaring energy bills. 

This news was responsible for the highest peak in social media mentions
and in terms of engagement. It also became the leading topic of
conversation, contributing to three out of the five most engaging posts, as
Twitter users expressed their outrage over the energy company’s record
earnings. The entries came from Labour MP Zarah Sultana (37.3K
engagement), the Trade Union Congress (27.4K engagement), and journalist
Matthew Stadlen (23.9K engagement). 
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https://www.theguardian.com/business/2022/jul/28/shell-posts-10bn-quarterly-profits-as-households-struggle-with-bills
https://twitter.com/zarahsultana/status/1552608389087301635
https://twitter.com/The_TUC/status/1552597895655874560
https://twitter.com/The_TUC/status/1552597895655874560
https://twitter.com/MatthewStadlen/status/1552684113873739776
https://twitter.com/MatthewStadlen/status/1552684113873739776
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34% of the overall sentiment was negative, owing to news
on the upcoming recession driven by high fuel prices, and
Twitter users criticising Centrica’s profits and Bank of
England’s decision to raise the interest rates in light of their
struggle to cover their gas bills. 

Positivity (16%) was attributable to factors that could reduce consumers’
soaring bills like the government’s four-part plan and Asda’s reduction of fuel
prices.

At 47%, Twitter took the lead among all media types, as users voiced their
discontent with the government’s approach to the economic crisis.
Mainstream media came in second (44%), as mainstream media compared
the UK’s cost of living crisis with the situation in Europe and linked the rising
gas prices to the government’s Net Zero policy. 

Reddit was the top source by reach (740.3M), with users discussing regional
fuel poverty forecasts.

The top influencers covering the rising energy bills were the Unite Trade
union member Howard Beckett and the Trades Union Congress Account,
both calling for the nationalisation of the energy companies, as well as
Labour MP Zarah Sultana who accused Centrica of corporate greed.

https://www.theguardian.com/business/2022/aug/03/inflation-will-soar-to-astronomical-levels-over-next-year-thinktank-warns
https://twitter.com/BeckettUnite/status/1553273829799100417
https://twitter.com/RichardJMurphy/status/1555092401143914497
https://www.thesun.co.uk/money/19150077/cost-of-living-discounts-uniform-bills-four-point-plan/
https://www.shropshirestar.com/news/business/2022/07/29/asda-drops-petrol-prices/
https://twitter.com/cdtplug/status/1555240293724819461
https://www.theguardian.com/money/2022/aug/01/cost-of-living-crisis-how-does-uk-compare-with-rest-of-europe
https://www.theguardian.com/money/2022/aug/01/cost-of-living-crisis-how-does-uk-compare-with-rest-of-europe
https://www.spiked-online.com/2022/07/10/boris-johnson-net-zero-zealot/
https://www.reddit.com/r/northernireland/comments/wdiv1g/comment/iil6b63/
https://twitter.com/BeckettUnite/status/1552593860106362880
https://twitter.com/BeckettUnite/status/1552593860106362880
https://twitter.com/The_TUC/status/1552597895655874560
https://twitter.com/BeckettUnite/status/1552593860106362880
https://twitter.com/zarahsultana/status/1552608389087301635
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MENTIONS TIMELINE

British Gas owner Centrica announced that its operating profits
increased fivefold to 1.34 billion GBP in the past six months.

Warning that energy prices will drive UK’s economy into
recession, while Ofgem confirmed that it would update the

energy cap every three months.

Inflation reached 9.4%, marking a 40-year-high.

The highest peak in mentions during the monitored period came from social
media, although it received significant coverage from traditional sources as
well. On 28 July, the news that British Gas owner Centrica saw its operating
profits increase fivefold to 1.34 billion GBP in the past sixth months
generated high activity on Twitter. Users criticised the company pointing out
that British consumers were struggling to cope with the rising energy bills.
Some shared an open letter to Centrica’s CEO, asking the company to stop
raising energy prices for British gas customers.

On 20 July, various traditional media sources reported that UK inflation hit a
40-year-high, driven by rising fuel and food costs, citing the Office of National
Statistics. Money Saving Expert Martin Lewis, meanwhile, warned that gas
and electricity could rise again by 65% in October.

On 4 August, both mainstream and social media covered the news that the
rising energy prices would plunge the UK’s economy into a five-quarter
recession. Mentions were also driven by Ofgem’s announcement that it
would update the energy price cap every three months as a means of
avoiding price shocks. On Twitter, users discussed the rising interest rates,
as well as gas and fuel costs. They were divided over whether the solution to
the high energy prices would be shale gas or renewable fuel.

https://www.independent.co.uk/news/business/british-gas-profits-centrica-energy-prices-b2133672.html
https://twitter.com/Independent/status/1552544599578640385
https://twitter.com/zarahsultana/status/1552608389087301635
https://twitter.com/MatthewStadlen/status/1552684113873739776
https://twitter.com/Shafia06674714/status/1553446954360885249
https://twitter.com/Shafia06674714/status/1553446954360885249
https://news.sky.com/story/inflation-hits-fresh-40-year-high-of-9-4-as-cost-of-living-crisis-mounts-12655027
https://www.walesonline.co.uk/news/its-joke-shock-fear-after-24534137
https://www.dailymail.co.uk/news/article-11080611/Bank-England-hikes-rates-1-75.html
https://www.dailymail.co.uk/news/article-11080611/Bank-England-hikes-rates-1-75.html
https://www.standard.co.uk/news/uk/ofgem-update-energy-price-cap-every-three-months-b1016620.html
https://www.bbc.com/news/business-62408869
https://twitter.com/thegreatestdoc/status/1555168508518236161
https://twitter.com/cdtplug/status/1555240293724819461
https://twitter.com/TiceRichard/status/1555128033077518338
https://twitter.com/TiceRichard/status/1555128033077518338
https://twitter.com/dan_grey/status/1555190958442119168


The monitoring group AA reported a
decrease in petrol prices.

Shell and Centrica reported high operating profits as British
consumers struggled to cope with their rising bills.
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INTERACTIONS TIMELINE
The highest point in both traditional and social media engagement coincided
with the story that was the key driver of mentions for the monitored period,
namely the 28 July announcement that Centrica and Shell reported record-
breaking profits, 1.3 billion GBP and 9.4 billion GBP, respectively.
Independent (23.7K engagement) and the BBC (13.1K engagement) were the
leading mainstream sources in terms of interactions on this topic, while the
top social media post came from MP Zarah Sultana’s Twitter account (37.3K
interactions). 

Different approaches to the rising energy bills, the windfall tax
proposal, the Energy Bill Support scheme, and energy saving solutions.

Twitter users criticised Bank of
England’s decision to hike the

interest rates.

Another notable increase in interactions came on 18 July when leading news
outlets broke the news that the price of petrol fell, estimating that it could
result in reductions worth 1.50 GBP per tank, according to the AA motoring
group.

Mainstream media registered another peak in interactions on 30 July with
news sources covering the “windfall” tax proposal for energy companies, the
Energy Bill Support scheme that would pay 400 GBP to households in need
so they could meet their energy necesities in October, as well as energy
saving solutions like solar panels. 

https://www.theguardian.com/business/2022/jul/28/shell-posts-10bn-quarterly-profits-as-households-struggle-with-bills
https://twitter.com/NadiaWhittomeMP/status/1552578007973388289
https://twitter.com/NadiaWhittomeMP/status/1552578007973388289
https://www.independent.co.uk/news/business/british-gas-profits-centrica-energy-prices-b2133672.html
https://www.bbc.com/news/business-62330190
https://twitter.com/zarahsultana/status/1552608389087301635
https://www.bbc.com/news/business-62209927
https://www.theguardian.com/uk-news/2022/jul/18/petrol-prices-fall-from-record-highs-for-first-time-in-months
https://www.newstalk.com/news/fianna-fail-mep-backs-windfall-tax-on-energy-companies-1368361
https://www.newstalk.com/news/fianna-fail-mep-backs-windfall-tax-on-energy-companies-1368361
https://www.lynnnews.co.uk/news/when-will-i-get-my-400-energy-bill-payment-9266684/
https://www.lynnnews.co.uk/news/when-will-i-get-my-400-energy-bill-payment-9266684/
https://www.thesun.co.uk/money/19355021/save-money-solar-panels/
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On 4 August, Twitter users took to the platform to criticise Bank of England
for raising the interest rates, owing to the high fuel and food costs, with the
majority blaming the Tory government. Tax Research LLP founder Richard
Murphy tweeted (14K interactions) that this decision would not help
households toward paying their winter energy bills.

SENTIMENT

On 4 August, Twitter users took to the platform to criticise Bank of England
for raising the interest rates, owing to the high fuel and food costs, with the
majority blaming the Tory government. Tax Research LLP founder Richard
Murphy tweeted (14K interactions) that this decision would not help
households toward paying their winter energy bills.

The majority of entries (50%) were neutral,
as traditional media reported on the latest
developments in gas prices in an
informative manner.  

34% of the overall sentiment was
negative, coming from mainstream media
outlets reporting on the shortages food
banks faced, as the rising energy and food
costs pushed consumers into poverty. 

Negativity came from the growing campaign among British citizens to
boycott paying their October bills, and the looming recession, due to the
escalating cost of food and fuel.

Positive mentions were 16%, with a portion of them coming from news on
Boris Johnson’s four-part plan, which included a support package for energy
bills. Asda’s petrol and diesel price reduction, which was covered by
mainstream media, also contributed to the positivity.

https://twitter.com/MhairiHunter/status/1555175690366078977
https://twitter.com/BebsDotter/status/1555239832376545284
https://twitter.com/RichardJMurphy/status/1555092401143914497
https://twitter.com/MhairiHunter/status/1555175690366078977
https://twitter.com/BebsDotter/status/1555239832376545284
https://twitter.com/RichardJMurphy/status/1555092401143914497
https://www.theguardian.com/society/2022/jul/22/liverpool-food-banks-confront-rising-hunger
https://www.theguardian.com/business/2022/aug/03/inflation-will-soar-to-astronomical-levels-over-next-year-thinktank-warns
https://www.thesun.co.uk/money/19150077/cost-of-living-discounts-uniform-bills-four-point-plan/
https://www.shropshirestar.com/news/business/2022/07/29/asda-drops-petrol-prices/


At 47%, Twitter was the leading media type during the period, with users
expressing their frustration at the government and Bank of England for the
high energy prices. They frequently compared the UK’s inflation and energy
costs to those in Europe and often dismissed the notion that the rise in gas
costs was attributable to the war in Ukraine.

Blogs (8%) criticised corporate greed for the cost of living crisis caused by
soaring bills and stressed the UK’s need to devise a new energy strategy. 

Forum users debated the expected January energy prices and switching
their energy supplier to Green Energy UK due to their fixed rate tariffs, while
some considered applying for the 400 GBP government initiative, aimed at
helping families pay their energy bills.
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MEDIA TYPES

Mainstream media (44%)
posted about the drop in
petrol prices, Boris Johnson’s
legacy in the context of the
Net Zero pledge and the
rising fuel poverty, and the
UK’s cost of living crisis in
comparison to that of
Europe.

https://twitter.com/cdtplug/status/1555240293724819461
https://twitter.com/thegreatestdoc/status/1555168508518236161
https://twitter.com/BloombergUK/status/1555157963232395265
https://twitter.com/BloombergUK/status/1555157963232395265
https://twitter.com/BrutalEcho/status/1554367953298235395
https://wattsupwiththat.com/2022/08/03/green-britain-fears-crime-deaths-and-riots-over-soaring-bills/
https://reaction.life/as-the-lights-go-out-in-europe-britain-must-forge-a-new-energy-policy/
https://barnsleyfc.org.uk/threads/energy-prices-predicted-to-rise-to-%C2%A33-850-in-january.315522/
https://forums.moneysavingexpert.com/discussion/6372929/green-energy-uk-whats-the-catch
https://forums.moneysavingexpert.com/discussion/6372929/green-energy-uk-whats-the-catch
https://www.reddit.com/r/northernireland/comments/wb2pkg/details_on_the_400_fuel_payment/
https://www.globalbankingandfinance.com/oil-prices-tumble-more-than-4-ahead-of-potential-large-u-s-rate-hike/
https://www.spiked-online.com/2022/07/10/boris-johnson-net-zero-zealot/
https://www.theguardian.com/money/2022/aug/01/cost-of-living-crisis-how-does-uk-compare-with-rest-of-europe
https://www.theguardian.com/money/2022/aug/01/cost-of-living-crisis-how-does-uk-compare-with-rest-of-europe


 Centrica backlash
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MAIN TOPICS

Costs of living

Energy Bill Support Scheme

New Bank of England rates

Russian impact

25,357 mentions
Mainstream and social media reported on British
Gas owner Centrica’s announcement of its 1.3
billion GDP half-year profit while energy bills
soared. Users took to Twitter to voice their
outrage, often linking the recent price hikes in their
household bills to Centrica’s revenue growth.

8,833 mentions
Traditional media covered the
effect of the rising costs of living
on British households, most of
which struggle to pay their rising
bills. Outlets published articles
showing how families coped
with the soaring food and fuel
costs and the impact of the
ongoing crisis, which would
likely raise fuel poverty in the
winter.

3,304 mentions
The UK government announced that all
households in England, Scotland and
Wales would receive 400 GBP to help
with rising fuel bills this autumn under
the Energy Bill Support Scheme.
Mentions came almost exclusively from
news outlets, while blogs gave more
information on the eligibility for the
grant. Northern Ireland’s subreddit
initiated a discussion, with users
debating whether Northern Ireland would
be included in the initiative and
discussing details regarding the grant.

4,849 mentions
Bank of England raised interest rates up by half a
percentage point for the sixth time since
December. The news received extensive coverage
both by traditional and social media. Twitter users
rejected the notion that the raised interest rates
would help them pay their household and energy
bills while news sources attempted to explain how
it would help reign in inflation and energy costs.

4,872 mentions
The impact of Russia’s actions on the
gas prices in Europe and the UK. While
not directly affected by Russian gas
supplies, the UK could be forced to
compete with Europe on the global gas
market. The main contributor to the
topic was mainstream media posting
about the effect of the war on the petrol
prices in the UK, as well as potential
measures to help offset household
energy bills like introducing taxes or
returning to fossil energy.

https://www.bbc.com/news/business-62330190
https://twitter.com/BBCLauraKT/status/1552590064185663489
https://www.bbc.com/news/business-62380728
https://www.bbc.com/news/uk-england-derbyshire-62124943
https://www.bbc.com/news/business-62121164
https://www.bbc.com/news/business-62338543
https://inews.co.uk/inews-lifestyle/money/bills/energy-bills-help-who-eligibility-400-grant-cost-of-living-payment-pensioner-support-1773914
https://news.sky.com/story/interest-rates-rise-to-175-in-biggest-hike-for-27-years-12665163
https://news.sky.com/story/interest-rates-rise-to-175-in-biggest-hike-for-27-years-12665163
https://twitter.com/RichardJMurphy/status/1555092401143914497
https://www.bbc.com/news/business-57764601
https://www.bbc.com/news/business-57764601
https://news.sky.com/story/cost-of-living-why-is-the-bank-of-england-adding-to-my-bills-by-raising-rates-12664366
https://www.bbc.com/news/business-62318376
https://twitter.com/edwinhayward/status/1552310769886298113
https://www.bbc.com/news/business-62209927
https://reaction.life/as-the-lights-go-out-in-europe-britain-must-forge-a-new-energy-policy/
https://reaction.life/as-the-lights-go-out-in-europe-britain-must-forge-a-new-energy-policy/
https://www.bbc.com/news/business-62415904


47.2K Engagement

MOST ENGAGING POSTS

Four out of the five remaining top posts criticised British Gas owner
Centrica’s record-breaking quarterly results, against the background of
British households struggling to cope with the new energy price hikes. The
Independent ran an article, which predicted that domestic energy costs were
likely to triple(23.7K engagement). The company was also criticised by
Labour MP Zarah Sultana on Twitter (37.3K engagement), the Trade Union
Congress account 27.4K engagement), and journalist Matthew Stadlen
(23.9K engagement). 
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37.3K Engagement 27.4K Engagement 23.9K Engagement 23.7K Engagement

The top post in terms of engagement (47.2K) came from an article by The
Telegraph. It addressed the UK’s soaring household bills, as the country’s
energy watchdog confirmed that prices would rise more than expected.
Some experts even predicted that they could reach 367 GBP monthly.

1 2 3 4 5

https://www.telegraph.co.uk/business/2022/07/11/euro-tumbles-20-year-low-against-dollar-fears-putin-will-cut/
https://twitter.com/zarahsultana/status/1552608389087301635
https://twitter.com/The_TUC/status/1552597895655874560
https://twitter.com/MatthewStadlen/status/1552684113873739776
https://www.independent.co.uk/news/business/british-gas-profits-centrica-energy-prices-b2133672.html
https://www.independent.co.uk/news/business/british-gas-profits-centrica-energy-prices-b2133672.html
https://twitter.com/zarahsultana/status/1552608389087301635
https://twitter.com/The_TUC/status/1552597895655874560
https://twitter.com/MatthewStadlen/status/1552684113873739776
https://www.telegraph.co.uk/business/2022/07/11/euro-tumbles-20-year-low-against-dollar-fears-putin-will-cut/


The Guardian 67.8M
The Guardian came in fifth, covering the Bank of
England’s analysis contributing the inflation to the hike
in gas prices, as well as the decision by some Britons to
cut back on gas use, while others considered ignoring
their bills.
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TOP SOURCES BY REACH
Reddit 740.3M
The leading source by reach was Northern Ireland’s
subreddit page. Users discussed the rising gas and fuel
prices in Northern Ireland, British gas owner Centrica’s
profits, and the 400 GBP Energy Bill Support Scheme. 

MSN 256.9M
MSN came in second, with articles on Don’t Pay UK’s call
for a protest against paying their energy bills, the drop in
retail sales during the Platinum Jubilee due to the record
fuel costs, and the petrol price protests in July.

BBC 118.5M
BBC took the third spot, with articles on the impact of
the higher fuel prices leading to a rise in rural crimes,
the growing demand for food banks, the decreased
consumer confidence, and green funding as a means to
cut fuel bills. 

MailOnline 69.7M
MailOnline, the Daily Mail’s website, was fourth. The
media posted a household bills analysis by the Centre
for Economic and Business Research, a piece on Don’t
Pay UK, and news on the rise of British prompt
wholesale gas prices. 

https://www.bbc.com/news/business-62408121
https://www.dailymail.co.uk/money/bills/article-11070049/What-Dont-Pay-UK-happens-cancel-energy-bill-payment.html
https://www.msn.com/en-gb/money/other/poll-tax-style-protests-over-energy-bills-will-push-prices-even-higher/ar-AAZRqYG
https://www.theguardian.com/money/2022/aug/07/cant-pay-wont-pay-thousands-in-britain-vow-to-ignore-energy-bills
https://www.theguardian.com/business/video/2022/aug/04/uncomfortable-situation-bank-of-england-warns-uk-enter-recession-video
https://www.theguardian.com/money/2022/aug/05/majority-of-britons-cutting-back-on-gas-and-electricity-amid-cost-of-living-crisis
https://www.theguardian.com/money/2022/aug/07/cant-pay-wont-pay-thousands-in-britain-vow-to-ignore-energy-bills
https://www.reddit.com/r/northernireland/comments/wfz65a/comment/iixm2gy/
https://www.reddit.com/r/northernireland/comments/wa9mno/comment/ii9u37r/
https://www.reddit.com/r/northernireland/comments/wdiv1g/comment/iil6b63/
https://www.reddit.com/r/northernireland/comments/wa7lqp/comment/ii0210y/
https://www.reddit.com/r/northernireland/comments/wb2pkg/details_on_the_400_fuel_payment/
https://www.reddit.com/r/northernireland/comments/wb2pkg/details_on_the_400_fuel_payment/
https://www.msn.com/en-gb/money/other/poll-tax-style-protests-over-energy-bills-will-push-prices-even-higher/ar-AAZRqYG
https://www.msn.com/en-gb/money/other/platinum-jubilee-failed-to-prevent-retail-sales-dipping-0-1-in-july-as-drivers-cut-back-due-to-record-fuel-prices/ar-AAZR031
https://www.msn.com/en-gb/travel/news/summer-holidays-petrol-price-protests-to-cause-travel-chaos-as-families-get-away-this-weekend/ar-AAZR8Le
https://www.bbc.com/news/uk-england-berkshire-62390531
https://www.bbc.com/news/uk-england-lancashire-62379679
https://www.bbc.com/news/uk-northern-ireland-62412972
https://www.bbc.com/news/uk-england-manchester-62404407
https://www.bbc.com/news/uk-england-manchester-62404407
https://www.dailymail.co.uk/news/article-11086219/Household-bills-soar-6-000-winter-amid-rising-energy-food-mortgage-costs.html
https://www.dailymail.co.uk/money/bills/article-11070049/What-Dont-Pay-UK-happens-cancel-energy-bill-payment.html
https://www.dailymail.co.uk/wires/reuters/article-11084155/EUROPE-GAS-UK-prompt-prices-rise-lower-wind-undersupply.html


12TOP INFLUENCERS

Howard Beckett is the Assistant General Secretary of Unite trade union, the
second largest trade union in the UK.

HOWARD BECKETT
@BeckettUnite

Zarah Sultana is the Labour MP for Coventry South. She is also co-chair of the
Socialist Campaign Group.

ZARAH SULTANA 
@zarahsultana

The Trades Union Congress is a national trade union centre, with 48 affiliated
unions and a total of 5.5 million members.

TRADES UNION CONGRESS
@The_TUC

Howard Beckett posted several tweets criticising Shell and Centrica, the UK’s
gas provider, for their profits and plea for government funding, in light of the
rising gas and energy prices. In nearly all of his tweets, he called for the
nationalisation of energy companies in the UK.

MP Zarah Sultana tweeted about Centrica’s soaring energy profits (500% in a
year) bearing in mind the expected rise in energy bills (200% in a year) for
British gas users in the winter. In her tweet, she condemned the gas company
for putting profits before people.

Trades Union Congress commented on Centrica’s earnings, pointing out that
the 1.34 billion GBP profit marked a five time increase from last year. The
organisation also stated that the energy company should be brought under
public ownership. 

https://twitter.com/BeckettUnite
https://twitter.com/BeckettUnite
https://twitter.com/zarahsultana
https://twitter.com/zarahsultana
https://twitter.com/The_TUC
https://twitter.com/The_TUC
https://twitter.com/BeckettUnite/status/1553273829799100417
https://twitter.com/BeckettUnite/status/1552593860106362880
https://twitter.com/BeckettUnite/status/1552935141114368000
https://twitter.com/zarahsultana/status/1552608389087301635
https://twitter.com/The_TUC/status/1552597895655874560


13APPENDIX

Monitored period: 10.07.2022 - 08.08.2022
Market: The UK
Sources: Online News, Blogs, Forums, Twitter
Platform: Talkwalker

Search query:
(((gas OR petrol OR fuel OR pump OR diesel OR “super unleaded” OR “crude oil”) AND (price* OR bill*)) OR
“gas crisis”) AND (surge* OR rise OR rose OR raise OR rising OR raising OR increas* OR hike* OR spik* OR
high OR leap OR higher OR jump* OR soaring OR “forecast to hit” OR climb* OR escalate OR hike* OR “cost-
push inflation” OR “hot economy” OR inflation OR inflating OR upsurge OR markup OR “going up” OR “not
falling” OR expensive OR “hit new record” OR “sky-high” OR crushing OR rocket*) AND (UK OR "United
Kingdom" OR brits OR Britain OR England OR "British Isles" OR "British Island") NOT (“jurgen Klopp“ OR
“Liverpool bakery” OR Lurpak OR “M4 Protester” OR “cheapest holiday” OR Skegness OR “ex-chancellor” OR
deforestation OR “ticket prices” OR “sri lanka” OR “Penny Mordaunt” OR “niki Ciara” OR missile OR “liz
truss” OR "James Webb Space Telescope" OR "added fuel to the speculation" OR "MBS" OR
"thefarmingforum.co.uk" OR "fuel and lubricant distribution" OR "sewage sleuths" OR "rise in abusive
behaviour" OR "eating crickets" OR "another Trump presidency" OR "best river boats" OR "why Joe Biden
failed")
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